AGENCY LOGO


«title» «init» «surname»
«position»
«company»
«address»
«suburb»  «state»  «pcode»
Dear «title» «surname»
Reference:
E-referral and Connectingcare
Our agency has recently registered with Connectingcare as our choosen e-referral provider to share information and connect our clients to local services. We are encouraging agencies to use this online system when referring to us.  

Connectingcare provides an secure system for messaging and electronic referral to over hundred primary care, community health and acute agencies.  This secure facility is available to all providers and consumers over the internet. 

E-referral is providing us with a simple, low cost and effective solution to referral and information exchange.  When you wish to refer a client to our services, we invite you to use the Connectingcare system.  Referrals can be made by completing the relevant online Service Coordination Tool Templates forms or by attaching a file generated by your client information system.  

We will continue to accept telephone referrals from clients, family and carers; however, we prefer agencies and health professionals to send us referrals electronically. 
We attach with our letter today a simple instruction overview for use by your staff on how to use the Connectingcare system.  The complete User Guide can be downloaded from http://www.connectingcare.com/help/userguide.asp or speak to your local Primary Care Partnership contacts about training and support.

If you are having any problems sending your referrals please don’t hesitate to contact Jane at Aged and Disability Services on 96-- ----.
Regards,

Manager’s_NAME
YOUR_AGENCY_NAME
Telephone
96-- ----

Facsimile
96-- ----
